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COMMERCE.AI
VOICE SURVEY

Unlock the true Voice of the Customer with a new and engaging format 

that’s easy to build, seamless to deploy, and uses AI to give you a 

quicker and deeper understanding of your customer’s needs. 

A new way to survey - using voice.

www.commerce.ai

90% of the world's data is unstructured data.  
Unlock its power for your organization.

Trusted by innovative industry leaders 

linkedin.com/commerceai @aicommerce

Commerce.AI Voice Survey uses speech recognition and industry-specific natural language understanding (NLU) models to 
gather, analyze, and extract real-time sentiment, intent and contextual insights. Build a rich understanding of customer 
satisfaction, usability, loyalty, effort, and other key moments throughout the customer journey. Combine responses with other 
data sources to obtain a holistic view of your business. 
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